
Opportunity: Tourism and Communications Development Volunteer 

Introduction: 
STEP is an elephant conservation NGO based in southern Tanzania whose mission is to secure a 

peaceful future for elephants and for the ecosystems on which they inter-depend. Believing in the 

importance of strong protected areas and the welfare of people living around their boundaries, we work 

with a range of partners towards long-term security for elephants, a critical keystone and umbrella 

species of the ecosystems of Ruaha-Rungwa and, Udzungwa and Selous. Our three main programs 

include supporting elephant protection in critical habitats, enhancing human-elephant coexistence in 

communities living with elephants, and conducting elephant research to inform conservation efforts. 

STEP is looking for a volunteer to assist with developing human-wildlife coexistence tourism, an 

emerging opportunity in Tanzania, with the aim of increasing tourism revenue to local communities who 

are living alongside elephants and to educate visitors to Tanzania about some of the larger issues 

affecting elephant conservation. The volunteer will support the development of coexistence tourism 

products with local farmers groups, and explore integrating educational visits with more traditional 

tourism activities. The volunteer will conduct research on best practices and ideally help set up and 

manage these opportunities. The volunteer will help STEP and farmers groups maintain and develop 

existing relationships with more tourism operators and camps in and around its areas of operation. This 

volunteer will also assist with communications about the Organization and our activities to STEP 

partners, supporters and the general public through development of engaging content and materials. 

This will involve a push to update existing content and to develop new communication structures that 

can be maintained after the position is finished.  

Qualifications:  
Ideal Candidate:   

• At least two years working in tourism in East Africa  

• Social media and blogging/reporting experience 

• Degree or experience in wildlife conservation field  

• Excellent English communication skills 

Bonus Skills:  

• Graphic Design skills/interest  

• Marketing experience 

• Experience writing Business Plans  

• Photography skills 

• Website content production and design 
 

Outcomes and Deliverables: 

Coexistence Tourism 

Initial research on Coexistence Tourism Best Practices 

• Compile memo on best practices for coexistence tourism and educational materials 

Coexistence Tourism Development and Marketing 

• Overview and educational materials for Beehive Fence Walks with farmers groups 

implementing beehive fence projects 

• Outline potential opportunities for Rungwa Game Reserve 

• Overview and educational materials for corridor restoration project 

• Market Coexistence ‘products’ with camps in Udzungwa Mountains National Park, Selous 

Game Reserve and tour operators in Iringa, Arusha, Dar es Salaam and elsewhere, as 

needed 

• Support sale of elephant-friendly honey from farmers’ groups 

• Support with social media posts and blogs promoting coexistence tourism 

• Facilitate communication and logistics of initial visits as needed.  

 



Relationships with Tourism Camps  

• Maintain communications with tourism camps regarding STEP’s work through materials and 

facilitating visits 

• Develop and maintain markets for farmers’ groups elephant-friendly honey 

 

Communications 

• Update and maintain STEP’s website and social media accounts 

• Develop a system to collect timely updates from STEP Teams for inclusion in social media and 

formal communications to partners 

• Prepare newsletters templates 

• Develop engaging and informative materials  

 
Terms: 

The volunteer position is for a minimum duration of 3 months. During this period, the volunteer will be 

based at the STEP head offices in Iringa, Tanzania. The volunteer must be self-funded for travel and 

accommodation to and within Tanzania. STEP will assist the volunteer with finding suitable 

accommodation in Tanzania and organize travel to project sites. 

 

What Do You Get Out of This? 

• An opportunity to contribute meaningfully to a small, agile and committed organization doing 

elephant conservation and human-elephant coexistence work by shaping its communications 

strategy and laying groundwork for systems going forward.  

• An opportunity to lead on Coexistence Tourism in southern Tanzania, an increasingly visible 

sector of a vibrant industry.  

• Feedback, engagement and professional development from experienced leadership.  

 

How to apply: 

Interested applicants should apply with CV and brief cover letter to applications@stzelephants.org. 

 

For more information about STEP: 

Facebook: www.facebook.com/SouthernTanzaniaElephantProgram 

Instagram: www.instagram.com/southerntanzaniaelephant 

Website: www.stzelephants.org 


